== Norway N oo

NNNNNN

Product Manual

Visit Norway Connect

Ghent - 4t of December 2019




ATCHIC MBEBTINGS ..ottt e ekt e e e e e e ek et e e e e s e e e e e e e e e s b b e et e e e e s annbnneeeeeeeanns 2
AULTNEINTICOTE. ...ttt e e e et e e e e e s e et e e e e e s b et e e e e e e s bn e e e e e e e e e s nnnnneeeean 2
CHEISHAN RAICKL. ... e e s e e e e e e 2
HUrdalSigen HOLEIL..........uuiiiiiieeeeeeee e e e e e e e e e s 2
HUrtIGruten SValDard...........oeveeiiiiiiiic e e e e e e e aaa e 2
Kirk€nes SNOWRNOTEL.........oeiiiiiiii e e e e s 2
MOUNTAINS OF NOTWEY ...ttt ettt e e e e e e e e e e e e e e e e e e e e e e nnn e e e e e e e e e nnnnnees 2
NOFdiC CROICE HOTEIS...... i 2
= To o] g RS =NV 7= U g To = PR 2
Storefiell RESOI HOLEI AlS.... ..o e e e e e e 2
SVINGYA ROTDUEBT AS... ettt e e e s s e e e e e e e s b e e e e e e e asbbrreeeeeeanne 2
TRE IMICE QUL ..ttt ettt e e e e e e et e e e e e s ettt e e e e e bbb e e e e e e e e ennnnnes 2
TRON HOTEIS. ...t e e et e e s e e e b bn e e e e 2
Trandelag REISEIIV AS.......ooo et a s e e e e s s s e e e e e e e s naeeeaeas 2
UNIQUE NOTN AJS. et e et e e et e e e e e st e e e e e e e e eeeaeeeas 2
V4TI 0 S T=T [T o PP PP PP PPPPRPPPPPPI 2
Visit NOMNWESE / AIESUNG..........c.oivieieeieeeece ettt 2
RN R U1 = T S 2
ViSit SOGNETOIA AS ... e e e e e e e e e e e e e e e e e e e e e e 2
VISIE SUNNTIOTA. ...t e e e s e e e e e e s e e e e e e e e s s 2
VISIE TEIEMAIK AS... .t e e e e e e e e e s s et e e e e e e s nsbbereeaeeas 2
VISIE VABIANQEL......uutiiiiiiiiiiieeeeee ettt ettt e e e e oo e e e e e e e et e e e e e e e e bbb b e et e e s e e s aeeeeeeeeeeeeaaeaaaaaaeaaaaaaaaeens 2
VISTE VESTIOI ...ttt e et e e e b e e e e e e e e s eas 2
WATERPROOF CRUISES & EXPEDITIONS..... .o 2


https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770729
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770730
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770731
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770732
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770733
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770734
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770735
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770736
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770737
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770738
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770739
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770740
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770741
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770742
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770743
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770744
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770745
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770746
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770747
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770748
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770749
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770750
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770751
https://innovationnorway.sharepoint.com/teams/team-thehague/Delte%20dokumenter/Shared%20projects/Norway%20Connect%202019/Manuals/Product%20manual-%20Ghent.docx#_Toc23770752

Arctic Meetings

PARTICIPANTS D trude@visittromso.no
Aart Niemans N\ +4790257507

General Manager . .
[1 www.arcticmeetings.no

Arne ter Mors
Sales And Marketing Director

Company Presentation

Other type of company: Network of 26 companies

Arctic Meetings is a professional network possessing extensive local
knowledge, expertise and resources, which specializes in the design and
implementation of conferences, congresses, events, activities, tours,
transportation and program logistics in the Arctic region.

Seasons
Summer, Winter, Autumn, Spring

Customers
Business incentives, Events/conferences

Market information

Already works with The Netherlands and Belgium: No

Additional Information
Is the company labelled with a sustainability certificate? No



Authenticore

PARTICIPANT DX kf@authenticore.no
Karina Fiirst N\ +47 22065020
Daglig Leder L1  www.authenticore.no

Company Presentation

Incoming tour operator - national

Authenticore is a value-based DMC with 20 years experience. Our
philosophy is to work with local inspired people who love what they do and
make that their lifestyle.

We cover the whole country and in 2014 we won the IMEX GREEN AWARD
with an idea to cleanse a nature path and include a local school class.

If this inspires you- let us show you more

Seasons
Summer, Winter, Autumn, Spring

Customers
Business incentives, Events/conferences

Market information

Already works with The Netherlands and Belgium: Yes

Additional Information
Is the company labelled with a sustainability certificate? Yes




Christian Radich

PARTICIPANT DA ida.rosenvinge@radich.no
Ida Rosenvinge
Marketing Manager \‘\ +47 97062630

1] www.seanorway.info

Company Presentation

Activity company

Sea Norway is a stage- by-stage sailing voyage with the Norwegian Tall ship
Christian Radich and the Dutch Tall ship Wylde Swan along the Norwegian
coast between Oslo in the south and Lofoten in the north. The voyages start
June 17 and they are all unique three-day stages, either northbound or
southbound. During each leg of the voyage, we promise intimate contact
with both the ocean and a crew from around the world, as well as a chance
to race against the tall ships in a mini-regatta and an extraordinary
experience of slow-life, oceanic vistas and coastal beauty. Travelling this
way, you will see and feel the beautiful Norwegian coast in a total different
way!

New products
We want to highlight the Sea Norway voyages the summer of 2020, see
above.

Seasons
Summer

Customers
Individual leisure (FIT), Group leisure

Market information
Already works with The Netherlands and Belgium: Yes
Additional Information

Is the company labelled with a sustainability certificate? No

How do you work with sustainability? We sail.
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Hurdalsjgen Hotell

PARTICIPANTS D<  dag.skaug@hurdalsjoen.no
Pal Gjerstad N\ +4791637744

Hotel Director
L[] www.hurdalsjoen.no

Dag Skaug
Hotel Manager

Company Presentation

Hotel

Hurdalsjen Hotell is a unique resort, some 25 minutes north of the OSL Gardermoen
Airport. We emphasize on what nature can provide us whether its thermal power
from the ground or lake, or the finest of ingredients for our kitchen. We serve
moose, mushrooms and berries from the forrest, and pike, perch and burbot from
the Hurdalsjen Lake. This year Hurdalsjen Hotell has celebrated its 50th anniversary
be opening a sculpture-park. January 2020 we are opening a brand new spa
department and a brand new a la carte restaurant. We have also developed several
new hiking-trails. This gives our guests the opportunity to explore the surroundings
both in summer and winter.

New products

Restaurant "AX Mat & Vin". Hurdalsjen Spa. Hiking trails for the unexperienced.
Moose and bever-safari. Pike-, perch-, and burbot-fishing. Ice-fishing (winter). 4
kinds of beer, 3 kinds of spirits, work in progress

Seasons
Summer, Winter, Autumn, Spring

Customers
Individual leisure (FIT), Group leisure, Business incentives

Market information
Already works with The Netherlands and Belgium: No

Additional Information
Is the company labelled with a sustainability certificate? Yes
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Hurtigruten Svalbard

PARTICIPANT DX Anikap@hurtigrutensvalbard.com
Anika Paust N\ +4795165272
International Sales Manager L[ Www.hurtigrutensvalbard.com/en

Company Presentation

Incoming tour operator - regional

Hurtigruten Svalbard is the largest and most experienced tour operator on
Svalbard, having operated here for over 30 years. We own and run three unique
accommodation options; the premium boutique hotel Funken Lodge, our newly
renovated Radisson Blu Polar Hotel Spitsbergen, and the down to earth Coal
Miners’ Cabins.

In addition, our adventures department is home to the most experienced guide
team on the island. This is all backed by our administration, marketing and sales
teams, where nine local specialists await to tailor our wide range of products to
your needs. We offer both day trips and longer wilderness experiences, such as
overnight trips to our Juva Cabin in the wilderness, by snowmobile or dogsled, and
other expeditions with ski, kayak, or hiking. Our day trips run all year round, with
seasonal specialities. All of our tours can be run as private departures if preferred,
so that your guests can have a more intimate experience, or they can join our open
tours and meet some of the other adventurers visiting this unique part of the world.

Seasons
Summer, Winter, Autumn, Spring

Customers
Individual leisure (FIT), Group leisure, Business incentives,
Events/conferences

Market information
Already works with The Netherlands and Belgium: Yes
Additional Information

Is the company labelled with a sustainability certificate? No

How do you work with sustainability? Our hotels are either certified or
working towards certification.



Kirkenes Snowhotel

PARTICIPANT

0¢ K

Company Presentation

Activity company

In winter time we have the most beautiful snowhotel in Kirkenes - 15 rooms and an
amazing Snowbar with cool refreshments. From Winter season 2019-2020 we will

New products

Seasons
Summer, Winter, Autumn, Spring

Customers
Individual leisure (FIT), Group leisure, Business incentives,
Events/conferences

Market information
Already works with The Netherlands and Belgium: Yes
Additional Information

Is the company labelled with a sustainability certificate? No

How do you work with sustainability?




